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WHY CHOOSE PHS LTD

At Professional Heating Services Ltd, we take pride in providing first-
class service throughout Bracknell and the surrounding areas.

We have a wealth of experience in home heating solutions and here to support our local community.
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FIXED PRICE OUTSTANDING 5 STAR PAYMENT OPTIONS
GUARANTEE CUSTOMER SERVICE CUSTOMER REVIEWS AVAILABLE *

*Payment options are available on new Worcester Bosch boilers.

CUSTOMER REVIEWS

BOILER SERVICE BOILER INSTALLATION BOILER REPLACEMENT

Punctual and courteous

Joe would provide yearly
boiler services. | can't
recommend Joe highly
enough. He is extremely
knowledgeable, punctual
and courteous. Thank you
Joe, for all you do.

Verified Checkatrade review

Checkatrade.com

Where reputation matters

Very smooth process

Great company. From quote
to installation, the whole
process was very smooth.

Luke, the installation
engineer, was very
experienced in installing the
boiler.

Verified Checkatrade review

GO g le

Reviews # & # »

Highly recommend

The Boiler replacement was
done as agreed with no
delays. Installation carried
out by Luke was
professionally done and to
the highest standards. Highly
recommend.

Verified Checkatrade review




BOILER TYPES

Our team of heating experts will help you choose the right boiler
and accessories for your home and budget.

We supply and install a variety of boilers from leading manufacturers.
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COMBI BOILERS

Provide heating and hot
water from a single unit.

" Hot water on demand
v/ Compact designs
v Energy efficient

Glow-worm BAXI

SYSTEM BOILERS

System boilers require a
separate hot water tank.

v Sealed system
v No loft tank required

v For larger homes
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REGULAR BOILERS

Suitable for larger homes
with multiple bathrooms.

' Easy to maintain
v Large storage capacity

v Requires tank in loft

1A 12 YEAR GUARANTEE*
YEAR

Guarantee We're a Worcester Bosh accredited installer.

This means our engineers have completed

extensive training to offer you the very best
service and advice when it comes to
Worcester Bosch products.

*Guarantee subject to boiler and filter model




BOILER INSTALLATIONS

We install new boilers from leading manufacturers. As a Worcester Bosch
accredited installer, we offer up to a 12-year guarantee and a range of finance
options on Worcester Bosch boilers.

From receiving an initial quote to installation and handover, our helpful and
experienced heating engineers and support team will be on hand to answer any
questions you might have during your new boiler journey.
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CHOOSE YOUR BOILER CHOOSE YOUR CONTROL CHOOSE FLUSHING OPTION

WASTE COLLECTION

At the end of the job, our heating engineers will take away and dispose
of your old boiler and waste responsibly.




CONTROLS

Control your heating with your smart device. We offer a choice of smart
controls from leading manufacturers to pair with your new boiler.
Our fully trained engineers can install various smart heating and traditional heating

controls. We also offer mechanical timers for those wanting a simpler way to control
their heating.
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FULL CONTROL

Smart controls allow you to manage

your heating from your smart devices.

By adapting to your schedule and learning your
routine, you can save money on your energy bills
by never heating an empty home.




FLUSHING OPTIONS

We offer 3 different types of flushing to keep your system clean and

running smoothly.

MINIMUM REQUIREMENT

000

CHEMICAL FLUSH

Gently removes debris
and residue by circulating
chemicals around your

central heating system.

000

MAGNA CLEANSE

Cleans your entire system
of unwanted materials with
the help of a magnetic
filter.

000

POWERFLUSH

Thoroughly cleans your
entire system of unwanted
materials to protect your
boiler and pipes.

MAGNETIC BOILER FILTER

Protect your system, increase the life span of your boiler and keep your warranty valid with
a magnetic filter. Without a filter, debris and sludge build-up, putting your boiler at risk of a
breakdown. Magnetic boiler filters attract corroded metals so your system can run efficiently.
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WITH AFILTER

HEATING RETURN
HEATING FLOW
SLUDGE & DEBRIS

FITTED AS STANDARD

_____ HEATING RETURN
HEATING FLOW
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INSTALLATION PROCESS

We understand that upgrading your heating can be daunting, so our
dedicated and friendly team will make your new boiler installation
process as hassle-free as possible.

QUOTE

Following your
survey we will send
a quote for a boiler
suitable for your

property.

BOOK A DATE

Schedule a boiler
installation date
which is convenient
for you.

DEPOSIT

Your deposit invoice
for your new boiler
will be issued.

WAYS TO PAY

INSTALLATION
Our engineers will
arrive to fit your new

boiler on your
chosen date.

=€

PAYMENT

Final payment is

on completion of
installation by card,
bank transfer or
payment option*.

We understand that upgrading your heating can be daunting, so our
dedicated and friendly team will make your new boiler installation

process as hassle-free as possible.

PAYMENT OPTIONS*

BANK TRANSFER

=

DEBIT CARD

*Payment options are available on new Worcester Bosch boilers.

CHEQUE




0% PAYMENT OPTIONS

Spread the cost of your new Worcester Bosch boiler and its installation
with our 0% interest monthly payment options.

Buying a brand-new boiler can be a significant investment, so having the option of
paying monthly allows you to spread the cost over a term that suits you.

At Professional Heating Services Ltd, we know your boiler is at the heart of your home,
and the cost of replacing it can sometimes be a surprise. But, unfortunately, it's not
something many of us save for or want to spend our savings on!

That's why Professional Heating Services Ltd can now spread the costs of your new
boiler and installation over a repayment term that best suits you. As an introducer for
TradeHelp Ltd, we have joined forces with Worcester Bosch and Novuna Personal
Finance to offer the below products. Finance is available only on Worcester Bosch
boilers.

EXAMPLE | 0% INTEREST FREE CREDIT
Cash price £2,500
Deposit (Min 20%) £625
Total amount of credit £1,875
Term 24 months
24 Monthly payments £78.12
APR 0%
Fixed rate of Interest 0%
Total amount payable £2,500
Total charge for credit £0.00
e ————

Please note: Interest rates correct as of April 2023

Professional Heating Services Ltd (FRN 925195) is an Introducer Appointed Representative of Tradehelp Ltd, who are authorised and regulated by
the Financial Conduct Authority (FRN 679812). Professional Heating Services Ltd introduce customers to TradeHelp Ltd and do not receive a fee for

the introduction. TradeHelp Ltd are a credit broker, not a lender, and offer loans from Novuna Personal Finance, a trading style of Mitsubishi HC
OV U n G Capital UK PLC authorised and regulated by Financial Conduct Authority. Finance options are offered subject to status and credit check, which

must be completed before commencement of works. A 14 day cooling off period applies to all applications. If cancelled within 14 days,
alternative payment of the full outstanding balance must be made.




7.9% PAYMENT OPTIONS

Spread the cost of your new Worcester Bosch boiler and its installation
with our monthly payment options.

Why not spread the cost of your new boiler over a term that suits you?
Payment options over 48, 60, 96 & 120 months are also available.

We're proud to now offer our customers as low as 7.9%* pay monthly
options* on our Worcester Bosch range of heating and hot water systems.

So if you are considering a new energy-efficient boiler, we can offer a
competitive package that allows you to enjoy peace of mind now whilst
spreading the cost of monthly payments for up to 10 years.

EXAMPLE | 7.9% APR INTEREST BEARING CREDIT
Cash price £2,500
Deposit (Min 20%) £625

Total amount of credit £1,875

Term 120 months
120 Monthly payments £22.39
APR 7.90%
Fixed rate of Interest 7.90%

Total amount payable £3,311.80

Total charge for credit £811.80

Please note: Interest rates correct as of April 2023

Professional Heating Services Ltd (FRN 925195) is an Introducer Appointed Representative of Tradehelp Ltd, who are authorised and regulated by
the Financial Conduct Authority (FRN 679812). Professional Heating Services Ltd introduce customers to TradeHelp Ltd and do not receive a fee for

Pd the introduction. TradeHelp Ltd are a credit broker, not a lender, and offer loans from Novuna Personal Finance, a trading style of Mitsubishi HC

OV U n G Capital UK PLC authorised and regulated by Financial Conduct Authority. Finance options are offered subject to status and credit check, which
must be completed before commencement of works. A 14 day cooling off period applies to all applications. If cancelled within 14 days,
alternative payment of the full outstanding balance must be made.




CUSTOMER CHECKLIST

At Professional Heating Services Ltd, we aim to go above and beyond
for our customers; we’d love your thoughts!

ARE YOU HAPPY WITH...

[:’_] The information provided by PHS Yes No

@%9 The service provided by your engineer Yes No
The boiler options provided Yes No
Heating control options Yes No
595559

MEI Our powerflushing services Yes No
E Available filter options Yes No

@ Payment options Yes No
Q The explanation of your boiler installation Yes No
: Any essentials required and provided Yes No

Additional Comments:

10



OUR SERVICES

We offer a wide range of heating and plumbing services, and we have showcased
some of these below.

Locally, we are recognised to be your go-to company for all your plumbing and heating requirements.

We research our local market to ensure our pricing remains competitive but will always strive for quality. In addition, all
our engineers are Gas Safe & Oftec registered, providing complete peace of mind.

We are a Worcester Bosch accredited installer with fantastic customer reviews on Which? Trusted trader.
We also offer a range of finance options for your new Worcester Bosch energy-efficient boiler.

Boiler Servicing

Annual servicing will ensure that your boiler runs efficiently and safely for the
year ahead and minimises the risk of breakdowns, thus increasing the boiler's
lifespan. It also validates any manufacturer's warranty or guarantees for the
appliance. More importantly, it ensures that you and your family are safe. Gas
safety is paramount, and an annual boiler service will ensure that any problems
are identified before accidents occur.

Boiler Repairs

We have a first-time fix rate of 75%, and if parts are required, we can usually
source these for the next working day if we need parts we don't hold in our fully
stocked vans. We can provide this efficient service because we have a great
working relationship with multiple manufacturers and suppliers who
understand our customer’s needs and share our vision for an efficient, high-
level service.

Landlord Services

A qualified gas-safe engineer issues a gas safety certificate. They will inspect all gas
appliances on your property and ensure they are safe. If they find any appliance that
is not safe, they will issue a repair or replacement order. The certificate is valid for 12
months and must be renewed every year. As a landlord, you are responsible for the
safety of your tenants. This includes ensuring all gas appliances in your rental
property are safe. To do this, you must have a valid gas safety certificate.

Power Flushing Services

If your central heating system is starting to show signs of inefficiency or not
working as well as it used to, it might be time for a power flush. A power flush is a
process whereby high-velocity water is forced through your system to remove
debris or sludge build-up. This can restore your system to its original
performance levels and make it more efficient. A power flush is an effective way
to clean your central heating system and improve its efficiency.
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